Hello and welcome to this video tutorial, Introduction to Telecommunications. I’m Kurt Gwartney. Communicating through your personal computer to other computers and networks is an exciting part of computing today.


In this videotape we will teach you the fundamentals of connecting your computer to an electronic service called a bulletin board.


This training tape is being by produced by ViaGrafix as a part of the City Online Project. The City of Diamond Bar, California is the focus of this program that will connect residents to city hall electronically.


A city government buletin board system is important for several reasons:


traffic and trip reduction


improved public information access


economic development


business revitalization


increased staff efficiency.


